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Residential Service 

APPLICABLE
In all territory served. 

AVAILABILITY
Available for single-phase secondary delivery to single family residential service subject to the terms 
and conditions on Sheet No. 100 of this Tariff.  Three-phase service under this rate schedule is restricted 
to those Customers being billed on this rate schedule as of July 1, 2004. 

RATE
Basic Service Charge per day:   $0.53 

Plus an Energy Charge per kWh: Infrastructure Variable  Total  
     $0.05886 $0.03077 $0.08963 
“Variable” shall be the rate comprised of costs, such as fuel, that fluctuate with the production of 
energy used by customers.

“Infrastructure” shall be the rate comprised of costs associated with meeting system demand that do 
not fluctuate directly with energy usage as well as the portion of fixed customer-related expenses 
not recovered in the Basic Service Charge. 

ADJUSTMENT CLAUSES 
The bill amount computed at the charges specified above shall be increased or decreased in 
accordance with the following: 

Demand-Side Management Cost Recovery Mechanism Sheet No. 86 
Fuel Adjustment Clause     Sheet No. 85 
Off-System Sales Adjustment Clause   Sheet No. 88 
Environmental Cost Recovery Surcharge   Sheet No. 87 
Home Energy Assistance Program   Sheet No. 92 
Franchise Fee      Sheet No. 90 
School Tax      Sheet No. 91 

MINIMUM CHARGE
The Basic Service Charge shall be the minimum charge. 

DUE DATE OF BILL
Customer's payment will be due within sixteen (16) business days (no less than twenty-two (22) 
calendar days) from the date of the bill. 

LATE PAYMENT CHARGE
If full payment is not received by the due date of the bill, a 3% late payment charge will be assessed on 
the current month’s charges. Residential Customers who receive a pledge for or notice of low income 
energy assistance from an authorized agency will not be assessed or required to pay a late payment 
charge for the bill for which the pledge or notice is received, nor will they be assessed or required to 
pay a late payment charge in any of the eleven (11) months following receipt of such pledge or notice. 
Beginning May 1, 2019, Residential Service Customers in good standing by not having been 
assessed a Late Payment Charge for the previous eleven (11) months have the option of waiving 
one (1) late payment charge upon request.  This option may only be used once every twelve (12) 
months as long as the Customer remains in good standing. 

TERMS AND CONDITIONS
Service will be furnished under Company's Terms and Conditions applicable hereto. 
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